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Co quan Dién lyc Quan Cam (OCPA) 13 m6t nha cung cap Nang luvgng Lya chon Céng
ddng (CCE) ddc 1ap, dwoc quan ly tai dia phuong, phi lgi nhuan phuc vu cdc doanh
nghiép va cu dan véi nang lugng sach vdi murc gia canh tranh.

Bang cach tham gia cung hang trdm thanh phé clia California da duoc hudng loi tir cac
chuwong trinh CCE, ching téi dang dua cdng dongcta minh hudng téi mot tuong lai bén
virng, diéu nay khiénching toi trd nén kién cudong, doc ap va khde manh hon.

SU’C MANH CUA NANG LUQNG LA CHON CONG DONG:

e DPIEN SACH HO'N VO1 MU'C GIA CANH TRANH

 TAIDAU TU DOANH THU VAO CONG DONG CUA CHUNG TOI

« KIEM SOAT cuc BO B&1 CAC NHA LANH DAO TRONG CONG DONG
Bat dau tir thadng 10 ndm 2022, OCPA tré thanh nha cung cap ning lwong téi tao tai dia phuong
clia ban, cho phép ban kiém soat lvgng ndng lwgng tai tao ma hd gia dinh ban sé& st dung.

NGUON KHACH HANG

OCPA mua dién ti cac SCE cung c3p dién va duy Khach hang chon lvong nang lugng
ngudn i nguyén truyén tri lwdi dién. tai tao d€ st dung— Lua chon Gia
théng va tai tao. han 100%, Lua chon Théng minh

hodc Lwa chon Co ban.

Dé biét thém thong tin va xem bang: H13X, 8= 01, Espafiol, Tiéng Viét, % Tagalog, H 7<#% truy cap OCPower.org/notices hodc goi 1-866-2-OCPOWER (1-866-262-7693)

Diéu khoan & Diéu kién Dich vu

Mirc gid Co quan Dién luc Quan Cam Mrc gia phét dién duoc thiét lap dé cung cap dién sach hon véi mirc gia canh tranh. Mirc gid OCPA

c6 thé thay d6i. Cac thay d6i vé mic gia s& duoc théng qua tai cac cudc hop cong khai dugc théng bao hop 18 béi Ban Gidm déc OCPA.

Céc thay d6i vé mrc gid OCPA hogc Southern California Edison s& anh hudng dén viéc so sanh chi phi gitta OCPA va SCE. SCE tinh phi

khach hang OCPA mét khoan Diéu chinh Chénh léch Chi phi Dién niang hang thang va Phu phi Phi Nhuong quyén thuong mai. OCPA da

tinh dén cac khoan phi b8 sung nay trong viéc tinh todn mirc gid. Luu y réng ty 1& OCPA canh tranh véi ty 1& SCE, ngay ca véi nhitng khodn

phi nay. Banc thé xem lai cdc murc gia kha dung tai ocpower.org/residential/residential-rates hodc bang céch goi 1-866-262-7693.

Thanh toan Ban s& nhan dugc mot hda don hang thang tir SCE bao gdm phi phat dién cia OCPA. SCE thu tir khach hang OCPA céc khoan phi
duorc Oy quyén dé cung cap dién cho gia dinh hodc co sé& kinh doanh clia ban va dé cung cap cac dich vu khac. Cac thanh phan nay trong héa
don dién cla ban déu giéng nhau cho du ban mua dién tir OCPA hay SCE. Phi phét dién clia OCPA thay thé phi phat dién cta SCE. Phicua
OCPA khéng phai la phi triing I3p hogc phi b6 sung. SCE s& tiép tuc tinh phi dich vy cap dién cla ban. Néu ban chon khéng tham gia OCPA,
SCE s& tiép tuc tinh phi ban dé phat dién.

DPang ky OCPA |a nha cung cdp dién mic dinh trong cac khu virc phap ly clia co' quan thanh vién cla ching tdi. Theo day, ban xac nhan va
dong y rang néu ban chon khong tham gia OCPA va quay lai dich vu phét dién cGia SCE bat ky IGc nao sau khi ban dang ky, (céc) tai khoan dién
clia ban s& phai tuan theo mirc gia chuyén ti€p cla SCE dya trén gid thi trudng ndng lwgng va cac diéu khoan va diéu kién dich vy khac. Nhigu
tai khodn trong khu vyre kinh doanh clia OCPA dugc ty ddng déang ky véi dich vu néng luong Théng minh clia OCPA trir khi chd tai khoan chon
tir chéi hodc chon ding ky Lwa chon Co ban hodc Lwa chon Gia han 100%. DE biét thém thdng tin lién quan dén cic co quan thanh vién cla
chling t6i va cung cap dich vy, ban c6 thé goi 1-866-2-OCPOWER (1-866-262-7693) hoic truy cap ocpower.org.

Cac Chwong trinh Gidm gia Néu ban hién dang dang ky chuong trinh Gia Thay thé Cho Néng lugng (CARE) clia California, chwong trinh H&
tro Gia Dién Gia dinh (FERA), Dudng Co s& Y t€, hodc Mirc Tra Lirong, ban sé ti€p tuc nhan duoc tat ca céc quyén loi va chiét khau véi tw
céch la khach hang ciia OCPA.

Chon khéng tham gia Ban c6 thé yéu cau chon khéng tham gia OCPA bét ky Itic nao bang cach goi 1-866-2-OCPOWER (1-866-262-7693)
hoic truy cap ocpower. org. Vui long chuan bi san thong tin tai khoan SCE clia ban dé xtr ly yéu cau clia ban. Khéng mat phi khi chon khéng
tham gia OCPA. Xin luu yrang néu ban chon khéng thamgia va quay lai SCE, ban s& khong cé tiy chon quay lai OCPA trong ca ndm va phai
tuan theo murc gid, diéu khoan va diéu kién dich vu cta SCE. Débiét thém thong tin vé céc diéu khodn va diéu kién clia SCE, hay truy cap
sce.com. Tai khoan s& duoc chuyén vao ngay doc cong to dién va khong duoc chuyénvao gitta chu ky thanh todn. Yéu cau chon khéng
tham gia nhan duoc it nhat 5 ngay trudc ngay doc cdng to clia khach hang s& duoc x Iy cho ngay doc cdng to d6; tat ca cac yéu cau chon
khéng tham gia khac s& dugc x( Iy vao ngay doc cong to ti€p theo. Khach hang tir chéi hodc nglrng nhan dich vy tir OCPA s& bj tinh phi cho
tat ca dién OCPA da st dung trude khi két thic dich vu dién OCPA.

Viéc khdng Thanh toan OCPA c6 thé chuyén tai khoan clia ban sang SCE sau 60 ngay theo lich cé théng bao bang vin ban néu ban khong
thanh toan héa don clia minh. Néu tra lai dich vu cGia ban cho SCE, ban van phai tra bat ky khoan phi chua thanh toan nao vao thoi diém dé.
Chinh séch Bao matcta Khach hang C6 thé tim thay chinh séch nay tai ocpower.org hodc béng cach goi 1-866-2-OCPOWER (1-866-262-7693).



ORANGE COUNTY
() POWER AUTHORITY

P.O. Box 54283
Irvine, CA 92619-4283

IVIOT SU THAY
DOI MANH ME

SAP DIEN RA

Ban dang kiém soat ngudn cung cap nang
lwgng cda ban. Cudi cung, quyén lya chon
mot twong lai bén virtng nam trong tay ban.

OCPower.org



