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Mot sw thay déi manh mé dang dién ra gitp ban kiém soat dwoc ngudn cung cip ndng lvong cla
minh. Day la mot khoanh khéc thye sy lich sir dbi véi doanh nghiép va céng ddng cda ban.

Bat dau ti thang 10 nam 2022, Co quan Dién lwc Quan Cam (OCPA) tré thanh nha cung cip nang lwong tai tao tai
dia phwong ctia ban, cho phép ban kiém soat lwong nang lwong tai tao ma ban sé st dung. OCPA 1a mét td
chirc doc lap, dwoc quan ly tai dia phwong, nha cung cdp Nang lwong Lwa chon Céng ddng (CCE) phi loi
nhuan. Bang cach tham gia ciing hang tram thanh phé cha California da dwoc hwéng lgi tlr cac chwong trinh
CCE, chuing t6i dang dwa cong déng cta minh hwéng téi mot twong lai bén vibng, diéu nay khién chang toi
tr& nén kién cuwdng, doc lap va khée manh hon.

SUrC MANH CUA NANG LUQNG LIWPA CHON CONG DONG: ( .

» Dién sach hon vé&i mirc gia canh tranh ‘ 4 .
« Tai dau tw doanh thu vao céng ddng clia ching toi
« Kiém soét cuc bd bdi cac nha lanh dao trong cong dong

Khach hang OCPA c¢6 cung mtrc gia truy
cap vao cac chwong trinh hé tro’ véi tw cach
la khach hang clla SCE. Giam gia dwgc cung
cép thdng qua cac chuwong trinh CARE,
FERA, AMP, HEAP hoac Medical Baseline
cling dwoc 4p dung dén khach hang OCPA.
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Dé biét thém théng tin lién quan dén Do

lwdng Nang lwong Mat tréi/Nang lwong NGUON KHACH HANG

Rong (NEM) vui long truy cap OCPA mua dién tor SCE cung cép Khach hang chon

OCPower.org/NEM. cac nguon t?' . dién va duy tri lwgng nang lwong tai
nguyén truyen thong lwai dién. tao dé st dung— Lua

OCPA han hanh & nha cung cap nang vataitao. Eh‘?” Ch5ia hTah”A 100"/_0'h
wa chon Théng min

lwgng tai tao ma ban lya chon! hosc Lwa chon Co ban.

CO QUAN DIEN LUC QUAN CAM
NHOM HO TRQ' KHACH HANG W f @ in

Dé tim hiéu thém va xem lai trong 32, 3H=20{, espafiol, Tiéng Viét, o4, Tagalog, HAE,
truy cap OCPower.org/notices hoac goi 1-866-2-OCPOWER (1-866-262-7693).

Piéu khoan & Diéu kién Dich vu

Lwa chon Khéng Tham gia Ban sé duwoc tw dong ghi danh véi OCPA. Néu ban van mudn la khach hang SCE,
ban phai chon khéng tham gia. Ban c6 thé yéu ciu chon khéng tham gia OCPA bét ky Itc nao bang cach goi
1-866-2-OCPOWER (1-866-262-7693) ho&c truy cap ocpower.org. Vui long chudn bi s&n théng tin tai khoan
SCE cUa ban dé& xt ly yéu ciu cta ban. Khéng mét phi khi chon khéng tham gia OCPA. Xin lwu y rang néu
ban chon khéng tham gia va quay lai SCE, ban sé khéng cé tuy chon quay lai OCPA trong ca nam va phai tuan theo murc
gia, didu khoan va diéu kién dich vu ctia SCE. Pé biét thém thong tin vé cac diéu khoan va diéu kién cta SCE,
truy cap sce.com. Tai khodn sé dwoc chuyén vao ngay doc cong to dién va khéng dwoc chuyénvao gitka chu
ky thanh toan. Yéu cau chon khéng tham gia nhan dwoc it nhat 5 ngay truéc ngay doc cong to ctia khach
hang sé dwoc x& ly cho ngay doc cong to do; tit ca cac yéu ciu chon khéng tham gia khac sé dwoc xi ly vao
ngay doc cong to tiép theo. Khach hang tir chéi ho&c ngirng nhan dich vu tr OCPA sé bi tinh phi cho tat ca
dién OCPA da st dung truée khi két thac dich vu dién OCPA.

Tiép tuc & mat sau »
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Mtrc gia Co quan Dién lwc Quan Cam Murc gia phat dién dwoc thiét [ap dé cung cép dién sach hon véi
murc gid canh tranh. Mrc gid OCPA c6 thé thay déi. Cac thay déi vé mirc gia sé dwoc thdng qua tai cac
cudc hop céng khai dwoc théng bao hop I& bdi Ban Giam déc OCPA. Céac thay dbi vé muirc gia OCPA
hodc Southern California Edison sé anh huwdng dén viéc so sanh chi phi gitta OCPA va SCE. SCE tinh
phi khach hang OCPA mét khoan Diéu chinh Chénh Iéch Chi phi Dién nang hang thang va Phu phi Phi
Nhwong quyén thwong mai. OCPA da tinh dén cac khoan phi bb sung nay trong viéc tinh toan mac
gia. Lwu y rang ty & OCPA canh tranh v&i ty & SCE, ngay ca v&i nhivng khoan phi nay. C6 thé xem lai
cac mare gia kha dung tai ocpower.org hodc bang cach goi 1-866-2-OCPOWER (1-866-262-7693).

Thanh toan Ban sé nhan dwgc mot héa don hang thang tir SCE bao gdm phi phat dién ctia OCPA.

SCE thu tir khdch hang OCPA céc khodn phi dwoc Gy quyén dé& cung cap dién cho gia dinh hodc co s&
kinh doanh cta ban va dé cung cép céac dich vu khac. Cac thanh phan nay trong héa don dién cia ban déu
giébng nhau cho di ban mua dién tr OCPA hay SCE. Phi phat dién ctia OCPA thay thé phi phat dién clia
SCE. Phi ciia OCPA khéng phai la phi trung 18p hodc phi bé sung. SCE sé tiép tuc tinh phi dich vu cép
dién cta ban. Néu ban chon khéng tham gia OCPA, SCE sé tiép tuc tinh cho ban phi phat dién.

DPing ky OCPA la nha cung cép dién mac dinh trong cac khu vire phap ly clia co quan thanh vién cta
chuiing t6i. Theo day, ban x&c nhan va dong y rang néu ban chon khéng tham gia OCPA va quay lai dich vu
phat dién ctia SCE bét ky IGc ndo sau khi ban dang ky, (c4c) tai khoan dién ctia ban sé& phai tuan theo muirc
gia chuyén tiép ciia SCE dwa trén gia thi treéng ndng lwong va cac diéu khoan va diéu kién dich vy
khac. Nhiéu tai khoan trong khu vwc kinh doanh ctia OCPA dworc ty ddng dang ky véi dich vu nang
lwgng Théng minh cta OCPA trir khi cha tai khodn chon tlr chdi hoac chon dang ky Lwa chon Co ban
hoadc Lwa chon Gia han 100%. Dé biét thém théng tin vé& cac co quan thanh vién va cung cép dich vu,
ban c6 thé goi 1-866-2-OCPOWER (1-866-262-7693) hoac truy cap ocpower.org.

Cac Chwong trinh Giam gia Néu ban hién dang dang ky chwong trinh Gia Thay thé Cho Nang lwong
(CARE) cla California, chwong trinh Hé tro' Gia Dién Gia dinh (FERA), Buéng Co sé Y té, hodc Mic
Tra Lwong, ban sé tiép tuc nhan dworc tat ca cac quyén loi va chiét khiu véi tw cach 1a khach hang
cla OCPA.

Viéc khéng Thanh todn OCPA c6 thé chuyén tai khoan cia ban sang SCE sau 60 ngay theo lich c6 théng
b&o bang van ban néu ban khéng thanh toan héa don ctia minh. Néu tra lai dich vu cGa ban cho SCE, ban
van phai trd bat ky khoan phi chwa thanh toan ndo vao thei diém dé.

Chinh sach Bao mat cia Khach hang C6 thé tim thay chinh sach nay tai ocpower.org hodc bang cach
goi 1-866-2-OCPOWER (1-866-262-7693).



